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Phone scams target millions of people every year, and seniors often face higher risks.

Scammers use tricks to steal money or personal information by pretending to be

trustworthy. Knowing how to spot these scams can protect you and your loved ones from

financial loss and stress. This guide shares clear, practical tips to help seniors recognize

and avoid phone scams.
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How Phone Scams Work

Scammers use different tactics to trick people over the phone. They might pretend to be

from a bank, government agency, or a company you know. Their goal is to create urgency

or fear so you act quickly without thinking. Common tricks include:

• Claiming you owe money or taxes and must pay immediately

• Offering prizes or free services that require personal details



• Asking for your Social Security number, bank account, or credit card info

• Threatening legal action or arrest if you don't comply

Understanding these tactics helps you stay alert and question suspicious calls.

Signs a Call Might Be a Scam

Look for these warning signs during phone calls:

• Unsolicited calls asking for personal or financial information

• Callers who refuse to provide a callback number or official identification

• Pressure to act immediately or keep the call secret

• Requests for payment via gift cards, wire transfers, or prepaid debit cards

• Poor grammar or strange accents that don't match the supposed organization

If you notice any of these, it's best to end the call and verify independently.
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Preventative Steps to Protect Yourself

Taking action against phone scams involves both personal vigilance and practical habits.

Here are steps you can follow:



1. Don't Share Personal Information

Never give out your Social Security number, bank details, or passwords over the phone

unless you initiated the call to a trusted source.

2. Verify the Caller's Identity

If someone claims to be from a company or government agency, hang up and call the

official number listed on their website or documents.

3. Use Call Blocking Tools

Many phones and phone services offer call blocking or spam detection features. Use these

tools to reduce unwanted calls.

4. Register on the Do Not Call List

Signing up for the National Do Not Call Registry can reduce telemarketing calls, though it

won't stop all scam calls.

5. Talk About Scams with Family and Friends

Sharing experiences and tips helps everyone stay informed and cautious.

What to Do If You Suspect a Scam

If you think a call is a scam:

• Do not engage or provide any information

• Hang up immediately

• Report the call to the Federal Trade Commission (FTC) at ftc.gov or your local

consumer protection agency

• Inform family members or caregivers to watch for similar calls

Reporting helps authorities track scammers and warn others.
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Real-Life Examples to Learn From

A senior received a call claiming to be from the IRS, demanding immediate payment for

back taxes. The caller insisted on payment via gift cards. The senior hung up and called

the IRS directly, discovering it was a scam.

Another senior was told they won a free vacation but needed to pay a processing fee. They

asked for details and verified with the travel company, who confirmed no such offer

existed.

These examples show how stopping to verify can prevent losses.

Building Confidence Against Scams

Seniors can build confidence by:

• Practicing saying "No" firmly to suspicious callers

• Keeping a list of trusted phone numbers for quick reference

• Staying informed about new scam tactics through trusted news sources

Confidence and knowledge are the best defenses.
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